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The Spencer County Visitor Feedback Survey was conducted 
from November 2024 – December 2025. 652 responses were 
collected. Not all questions were required to answer and many 
included multiple choices or open-ended answers. The survey 
was distributed through emails from the Spencer County Visitors 
Bureau, Holiday World & Splashin’ Safari, and Lincoln Amphitheatre 
along with flyers through tourism businesses. 

Word of Mouth 42.3%

Holiday World Ads 31.1%

Online Search 24.3%

Other 23.8%

  Facebook 19.2%

Where Visitors 
Come From

DMA-level origin derived from 
public ZIP data.

W H E N  T H E Y V I S I T

SUMMER FALL HOLIDAYS SPRING WINTER

Summer = June-August
Fall = September-October
Holidays = November-December
Spring = March-May
Winter = January-February

~30% of the visits occur outside of summer

63.4%

16.0%

13.7%

6.3%

.7%

Intent vs. Actual Visitation
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10+

73% Visited Holiday World & Splashin’ Safari
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How Visitors Discover Us

SPENCER COUNTY
Visitor Feedback 
SURVEY

Percentages reflect total people 
represented; respondents may report 

across multiple age groups.

4.94.9
Average 

Group Size

55%
0-17 

YEARS

20%
18-2426%

25-44

25%
46-64

28%
65+

AGE 
COMPOSITION
OF TRAVEL PARTIES

Visitors Are Family Focused and Highly 
Engaged—Many Returning Multiple Times.



Overnight Guests
 Where Visitors Stay “We love the charm, the friendliness, and how 

family focused everything feels. It’s a place we’re 
happy to return to.”Holiday World 

51 
Christmas 35 
Santa 32 
Park 28 
Town 27 
Activities 22 
Theming 22 
Theme 19 
Hospitality 15 
Candy 13 
Museum 13 
Small 12 Shops 
12 Variety 12 
Restaurants 12 
Claus 11 

Shopping 11 
don 11 
Like 10 
Chocolate 10 
Lincoln 10 
Christmas Store 
9 
Hot 9 
Food 9 
Visit 8 
Castle 8 Close 8
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WHAT THEY SAY

67
% Overnight

33% Not Overnight

Stayed in Spencer County69%
Out of County19% Vacation Rentals/ 

Friends Other12%

Of those who did NOT stay overnight   
live close enough to drive home64%

“Many buildings looked run down and in need of 
fresh paint. The area could use more theming 
and lights to feel more festive.”

Satisfaction & Loyalty

93.4%93.4%
Of visitors said their

trip met expectations
78%

RATED THEIR VISIT A 10/10
0% 100%

AVERAGE RECOMMENDATION SCORE

9.3/10
AVERAGE LIKELIHOOD TO RETURN 

9.1/10

Satisfaction & Loyalty

10/1010/10


